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NetServices Plc Achieves Premier Certification from Cisco in the UK

Manchester, UK — 5™ August 2009 — NetServices Plc announced today it has achieved
Premier Certification from Cisco®. To earn Premier Certification, NetServices had to
meet standards for networking competency, service, support and customer satisfaction set

forth by Cisco.

Mark Vickers, CEO of NetServices Plc commented that “we are committed to
continually enhancing our internal skills set for managing end to end solutions. The
premier certification confirms we are achieving this goal and opens up further

opportunities for us within the Cisco MSCP Program™.

“Cisco is committed to providing tools, training and programs to help drive partner
growth, differentiation and profitability,” said Surinder Brar, senior director of worldwide
channels at Cisco. “With a Premier Certification, SMB Specialisation, and participation
in the Cisco Managed Services Channel Program, NetServices Plc has made an
investment in delivering the integrated and customised technology solutions today’s

customers demand.”

As a Cisco Premier Certified Partner NetServices demonstrates a range of technical
expertise. To achieve Cisco Premier Certification NetServices was required to achieve
the Cisco Express Foundation Specialisation. This specialisation includes tests on
technical competency in the integration of basic routing and switching, wireless LAN:Ss,
and security technologies. In addition, NetServices was required to integrate a base level

of Cisco Lifecycle Services into their offerings and demonstrate measurably high levels



of customer satisfaction based on independently audited customer satisfaction surveys.

In addition, NetServices’ participation in the Cisco Managed Services Channel Program
indicates that its Cisco Powered services have undergone a rigorous third-party
assessment and have met requirements based on the Information Technology
Infrastructure Library® (ITIL) framework of best practices and market and industry

requirements

About NetServices Plc

ww.netservicesplc.com

NetServices Plc is a Manchester based, innovative Managed Services provider,
specialising in providing services based around comprehensive networking solutions.

NetServices holds a unique position in the UK network service provision market, owning
its own network infrastructure and managing its own data centre, which connects into its
nationwide Quality of Service (QoS) enabled core network. All solutions are provisioned
to include our dedicated operational support as standard.
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